
How to submit an Online Planning application  

 

1. Navigate to URL-  https://permits.ssfca.gov and this screen will pop up & select the 
“apply tab” 
 

Should you have any issues creating an account or with the portal, 
 email permitsupport@ssfca.gov 

 

 

 

https://permits.ssfca.gov/
mailto:permitsupport@ssfca.gov


 

 

 

2. Then this screen will pop up, and you will need to create an account 

 

3. Once the account has been created, you will be directed to this screen: make your 
selection for a “new planning permit” 

 

 
 



 

 

 

 

 
4. You will be direct to “new application” 

 

Make your selection type by using the drop down arrow: 

Residential 

Non Residential 

Signs 

Short-term rental 

Etc… 



 

5. Select “next” and fill in the fields 

 

Fill in every field and select “next and the window tabs above will move you to the next 
screen 

 

6. When you reach the location tab, you can use “address” or “parcel” to find the 
site and find the address and move to the next screen 
 

 

 



 

 

 



 

Need to accept the “acknowledgement” at the end of this page 

 

You will now move onto the next screen, “Upload Submission” to download the required 
documents. 

• Sign application by the applicant & property owner, (required) 
• Project Plans (plan set must be a complete set) 

 

Once the files have been uploaded & select “next”, you will receive this message screen 

 

 

Planning will receive notification of a new submittal, planning staff will review and 
complete an initial review.  Once approved, you will receive notification to log back into the 
portal, go to the dashboard, locate the permit and proceed to pay the filing fees, “NOTE:  
2.2% CONVENIENCE FEE TO ALL CREDIT CARD TRANSACTIONS” 

To pay by check please mail the check to: The City of SSF- Planning Department, 315 
Maple Ave, SSF, 94080 (include the project number) 

 



Link to the Master Fee Schedule 

https://www.ssfca.gov/Departments/Finance/Financial-Reports/Master-Fee-Schedule#docaccess-ec8259cd6fbb07f857acbc618ed76318

