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Registering as a Licensed Contractor

Follow this guide to complete the licensed contractor registration and payment
process. Learn how to validate your CSLB license, set your account password, and
finalize your application to become an official registered contractor.

Account Registration

1 Go to https://permits.ssfca.gov Click the Login

https://www.ssfca.gov
https://permits.ssfca.gov
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2 Click Register under Professional.

Business Information

3 Enter your business name in the "Company Name" field
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4 Open the Business Type dropdown and select Licensed Contractor

5 Click "CSLB License Number" - enter only your license number (i,.e. 111111), not
the classifications (C16, B, etc)
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6 Click Validate CSLB Number.

Contact Information

7 Complete the remaining fields about the business.
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8 The next section is to add contacts/employees of the business. The Primary
Contact on this registration form will be the administrator of the account and
responsible for adding/removing other employees.

9 Click Next.



6

10 Click the checkbox to accept the terms and conditions.

11 Click Next.
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12 Click Finish.

Email Verification

13 You will receive an email to set your password, if you do not see it in your inbox,
please check your Junk or Clutter folders. Follow the link in the email to set your
password.
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14 Click the New Password field and enter your selected password. Make sure to
follow the requirements listed just above the password field.

15 Click Change Password.
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16 Click "Home" to return to the main page and select Licensed Contractor
Registration

Contractor Application

17 Click Next.
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18 Open the Business located in South San Francisco dropdown and select Yes or No
based on the location of your company and confirm your address in the next step.

19 Select the checkbox to accept the Acknowledgement.



11

20 Click Submit.

21 Click Finish.

License Payment
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22 Click the License link.

23 Click Pay Outstanding Items.
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24 Click here

25 Select Credit/Debit Card Select and click Next Confirm.
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26 Click Process.

27 Enter your credit card information.
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28 Click Pay.

29 Click Continue.
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30 You will be returned to the license page and should refresh the page to see the
payment information.

31 Your contractor's account is now Issued and you are eligible to apply for permits.


